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FITZROY CROSSING WOMEN’S REFUGE 

827. Hon STEPHEN DAWSON to the Minister for Child Protection: 
I refer to comments made by respected Kimberley Aboriginal woman, June Oscar, in attacking the Barnett 
government in today’s newspaper. 

(1) Can the minister confirm that the government will cut $200 000 from the $500 000 annual funding for 
the Fitzroy Crossing Women’s Refuge? 

(2) Will the minister admit that any funding cut will jeopardise the centre’s 24-hour crisis support and 
accommodation service? 

(3) What process and consultation did the department undertake before the funding model was changed? 

(4) Which other women’s refuges will now face changes to the funding they receive and what will the 
changes entail? 

Hon HELEN MORTON replied: 
I thank the member for some notice of the question. 

(1) Following a review of the family and domestic violence service system in Western Australia, a number 
of services were identified where demand is not being met, and others where there is underutilisation, 
including some remote safe houses. Where underutilisation of beds has been identified, a change of 
service model will be implemented. This will include an on-call safe house model that provides crisis 
beds and outreach services with brokerage funds that can be tailored to the specific needs of women. 

The Fitzroy Crossing Women’s Refuge has been identified as one of the remote services in need of a 
revised service model to support better outcomes for women and children experiencing domestic 
violence. The audited financial statements for Fitzroy Crossing Women’s Refuge indicate that over 
$341 000 of the funding has been utilised to provide salaries to staff for a 24-hour, seven-day-a-week 
service despite an occupancy rate of 13.6 per cent over a 12-month period. 

(2) No, there will be no loss of family and domestic violence crisis accommodation or services. As a result 
of the changes, services will be better tailored to meet community need and improve outcomes for 
women and children exposed to family and domestic violence in Fitzroy Crossing and across Western 
Australia. 

(3) The Department for Child Protection and Family Support has undertaken a review of the family and 
domestic violence service system in Western Australia in partnership with the Women’s Council for 
Domestic and Family Violence Services (WA), which is the peak body for family and domestic 
violence services in the state. The review included consultation to map and scope the existing domestic 
violence refuge system in Western Australia. In response to the review, a reform of the family violence 
service is being undertaken. This will include a redirection of funds to provide a new 24/7 coordinated 
emergency response in the metropolitan area; four specialist 24/7 emergency response services will take 
a lead role in coordination and facilitation across the metropolitan area. These services will be the key 
referral point for Western Australian police, the department’s crisis care unit and the homelessness 
assessment and referral service; development of an on-call system in remote safe houses and 
incorporated outreach services and brokerage tailored to the specific needs of regional areas; and only 
staffing services in regional areas at night when the service is occupied. This began in 2012 and has 
occurred over the course of 2013. 

(4) Data from the specialist homelessness services collection from 1 July 2011 to 30 June 2012 provided by 
the safe house services to the department indicates the underutilisation of four remote family and 
domestic violence safe houses. The data shows that there is a high vacancy rate and a low number of 
clients assisted. Clients stay for short periods of time and do not receive case management or an 
outreach service after exiting the accommodation. 

 The four safe houses and their occupancy rates are Halls Creek Safe House with an 18.8 per cent 
occupancy rate and an average stay of five days; Wyndham Safe House with a 7.4 per cent occupancy 
rate and an average stay of four days; Fitzroy Women’s Shelter with a 13.6 per cent occupancy rate and 
an average stay of two days; and Roebourne Women’s Shelter with a 25.2 per cent occupancy rate and 
an average stay of five days. This change is being implemented to achieve the effective utilisation of 
resources to maximise benefits for women and children. 

Basically, the department is not prepared to continue to fund people to sit and wait at these places in 
case someone comes along. However, when somebody does come along, those services will be 
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provided. Those resources will be provided when it is not being utilised to provide an outreach service 
into those communities for those people.  

I would like to also indicate that probably one of the reasons that the occupancy rate for these places has 
been so low is the substantial work that has been undertaken in these communities around alcohol 
restriction. This is one of the good news stories of alcohol restrictions in those communities. 
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